
  
 

AAuuttoommaatteedd  NNeeww  BBuussiinneessss  
 
Automated new business is no longer the way of the future.  It is here and now, and if life 
insurers aren't using it, they will be left behind.  It brings enormous benefits, but also comes 
with potential problems.  A panel of four experts will explain the ins and outs of automated 
new business in a free-flowing discussion that will address the major issues.  Some of the 
questions to be addressed are: 
 
• What are the benefits of automated underwriting?   
• Do we need signatures? 
• How much do advisers have to change the way they work?  
• How far can the system go?  
• How should we deal with cases that do not go straight through the automated system? 
• What are the implications for underwriter training?  
• Privacy issues 
••  Electronic record keeping issues  
 

PPaanneell  
 
• Sean Potter, Group Protection Manager, Aviva.  Sean oversaw the implementation of 

Aviva’s automated new business system. 
• Shane Burdack, Chief Underwriter, Munich Re.  Shane has worked closely with direct 

companies to develop their automated new business systems.  He also brings the 
reinsurer’s perspective. 

• Chris Connolly, Director, Galexia.  Chris provides specialist consulting services for 
Internet law, privacy and electronic commerce projects. He is a lawyer and researcher, 
and is a Visiting Fellow at the University of NSW where he lectures in several Masters 
of Law courses, including Data Surveillance and Information Privacy Law, Cyberspace 
Law and Electronic Commerce Law.  He has also taught insurance law. 

• Karen Withers, Director, Carapacho.  Karen is a financial planner, an authorised 
representative of Professional Investment Services, who has experience using the 
automated new business systems of a number of insurers.  

click here go to information

OOwwiinngg  ttoo  tthhee  ppooppuullaarriittyy  ooff  LLDDGG  sseessssiioonnss  pplleeaassee  aaddvviissee  YYvveettttee  KKaarraammaannlliiss  aass  ssoooonn
aass  ppoossssiibbllee  iiff  yyoouu  hhaavvee  aacccceepptteedd  bbuutt  aarree  tthheenn  uunnaabbllee  ttoo  aatttteenndd..    WWhheenn  sseessssiioonnss
aarree  oovveerrssuubbssccrriibbeedd  tthhiiss  wwiillll  eennaabbllee  oonnee  ooff  yyoouurr  iinndduussttrryy  ccoolllleeaagguueess  ttoo  aatttteenndd
tthheessee  vvaalluuaabbllee  pprreesseennttaattiioonnss..    PPlleeaassee  aallssoo  aaddvviissee  iiff  yyoouu  hhaavvee  aa  rreeppllaacceemmeenntt  ffrroomm
yyoouurr  ccoommppaannyy  ttoo  ttaakkee  yyoouurr  ppllaaccee..  
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DDaattee  
WWeeddnneessddaayy  1166tthh  AApprriill  22000088  

WWhhoo  sshhoouulldd  aatttteenndd??  
PPrroodduucctt  aanndd  SSaalleess  MMaannaaggeerrss,,  
AAccttuuaarriieess,,  UUnnddeerrwwrriitteerrss,,  RReeiinnssuurreerrss,,
IITT  SSyysstteemmss  MMaannaaggeerrss    aanndd  CCllaaiimmss  
MMaannaaggeerrss 
  
TTiimmee  
AArrrriivvee  aatt  1122::0000ppmm  ((aa  lliigghhtt  lluunncchh  iiss  
iinncclluuddeedd))  
PPrreesseennttaattiioonn  ssttaarrtt  aatt  1122::3300ppmm  
FFiinniisshh  aatt  22::0000ppmm  

VVeennuuee  
IIFFSSAA  
MMeeeettiinngg  RRoooomm  11  
LLeevveell  2244,,  4444  MMaarrkkeett  SSttrreeeett  
SSYYDDNNEEYY    NNSSWW    22000000  
((CCnnrr  ooff  MMaarrkkeett  &&  YYoorrkk  SSttrreeeett))  
  
TToo  vviieeww  pprreevviioouuss  aanndd  ccuurrrreenntt  LLDDGG  
pprreesseennttaattiioonnss  pplleeaassee  vviissiitt    
wwwwww..iiffssaa..ccoomm..aauu    
 

PPrriiccee  
FFRREEEE  ((yyoouurr  ccoommppaannyy  ssuubbssccrriippttiioonn  
ccoovveerrss  tthhiiss))  

RRSSVVPP  
FFoorr  ccaatteerriinngg  ppuurrppoosseess  aanndd  ttoo  
rreesseerrvvee  yyoouurr  sseeaatt,,  pplleeaassee  rreessppoonndd  
eeaarrllyy  ttoo::  
YYvveettttee  KKaarraammaannlliiss  
YYvveettttee__KKaarraammaannlliiss@@rrccoommeexxtt..ccoomm  
((0022))  88229955  99556688  
AANNZZIIIIFF  CCIIPP  
11  ppooiinntt  
  

An accredited Discuss Group of the Australian and New 
Zealand Institute of Insurance and Finance 
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